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• David Mair

• Manager - Security Systems Unit - Met Police

• NPCC Technical Representative 

• David.Mair@met.police.uk

• 07713 070131
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Impact on False Calls

• 1995 - False Alarms Nationally 1.4 Million 

• 2015 - False Alarms Nationally 139, 000 (down 3.5% on 2014) 
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Significant Changes

• 2015 ACPO changes to NPCC (National Police Chiefs Council)

• IA1501 called up PD6662 updates and Mobile Apps

• All applications and incidents to be electronically processed by 

2020

• Police/Industry working group to look at video confirmation of 

HUAs for commercial systems
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Video Confirmation

•Ability to filter more efficiently

•Traditional HUA – 4.5% Genuine - 1.3% Arrests 

•Video Con HUA – 25% Genuine - 8% Arrests 

•Description of incident and suspects
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Electronic Transfer

Total Inc Total Secs     Av Secs

Telephone Dispatch      219           43,335                  148

Electronic Transfer        3249         68,463                   21

And Eliminates Human Error! 


